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Privacy Policy

Your trust is important to us. So we want you to know we've updated our Privacy Notice to explain how

we collect and handle your personal data.

As a company intelecomm (UK) Limited are pursuing B2B business mobile and fixed line contract
sales including mobile security software based in Worcestershire. Company Reg number 04563348.
Registered office address: Premier House, 31 Foregate Street, Worcester WR1 1EE. Contact
telephone number: 01905 726555. Email address: info@intelecomm.co.uk

How we will use the information about you

intelecomm (UK) Ltd take your privacy seriously and will use your personal information in a number
of ways that will help us to provide a fully efficient account management service:

When we create an account with the network you have selected — these details are required.
When you contact us by any means with queries relating to your account/ contract.
When you book an appointment with us.

When you have given us third party permission to share with us the information they hold about
you.

We Keep records of your interactions with us such as telephone conversations, emails and other
correspondence and your instructions to us.

Why we need it

We need to know your basic personal data / Company details in order to provide you with an
accurate recommendation for your personal circumstances. We will not collect any personal data
from you that we do not need in order to provide and oversee this service to you.

Who do we share your data with ?

We only share your information where it is required to fulfil the needs of your contract. (E.g. Your
chosen mobile network provider)



Where necessary Tariff analysis can be out sourced however all organisations are network & GDPR
approved.

We will share Company data with couriers / postal service in order to fulfil hardware requests.

How long we keep it

We are required to keep your Company data, such as name, address, contact details and contract
details for a minimum of your contract length + 6 months we do however keep most records for 6
years after the termination of your Agreement at which time it will be destroyed.

The information used for marketing will be kept with us until you notify us that you no longer wish
to receive this information.

Your rights

If at any point you believe retained information is incorrect you can request to see this information
and even have it corrected and possibly deleted. Providing you this information is free of charge.

In this instance please contact Louise Middleton (Director) by

Email info@intelecomm.co.uk

Telephone 01905 726555

Intelecomm (UK) Ltd, Office 2, Bank Farm, Leigh, Worcester, WR6 5LA.



